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Abstract

Universities can carry out the mission of Iran’s economic development through
planned education for students. Directed education achieves the desired results when
students are taught skills according to the needs of the labor market and they can
practically use their educational capabilities and skills to meet the needs of society
and industry. The tourism industry is one of the most important industries in the
economic development of countries, and knowing the language of foreign tourists is
a special advantage for the success of host countries in the tourism market.
Therefore, the targeted and practical teaching of Arabic language students on
language skills can ensure the development and prosperity of the Arabian Travel
Market in Iran by supporting the verbal communication of Arabic speakers. If the
tourism market develops, it will have the potential to provide currency and job
creation. The methodology of this study is qualitative and it is based on data which
were obtained from semi-structured interviews with instructors of language skills
courses (Arabic language) in Iranian national universities and then were coded using
ATLAS.ti. The results of the study showed that teaching language skills in Arabic
departments in order to qualify students to participate in the Arabian Travel Market
requires synergy between the Ministry of Science, Research and Technology,
universities, departments of Arabic language and the tourism industry so that it
provides the field of production and exploitation of knowledge according to the
needs of the labor market.
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Within the framework of collaboration between universities and
industries, some studies have been conducted to meet economic needs
in Iran. Nevertheless, new research activities are still needed in this
area, especially in humanities, to establish dynamic relationships
among universities, society, and industries based on the purposive
education provided for students. As a result, there will be diverse
outlooks in this matter. Accordingly, the goals of this study are
classified under the following categories:

1. Economic: strengthening relationships between universities and
industries; commercializing Arabic language teaching to meet Iran’s
economic needs; supplying currency resources under sanctions.

2. Entrepreneurial: activating some latent entrepreneurship
capacities of Iran; using tourism capacities for entrepreneurship in the
academic disciplines of the Arabic language.

3. Educational: purposive Arabic language teaching based on the
needs of the Arabic tourism market in Iran; developing and promoting
the academic disciplines of the Arabic language.

4. Social: boosting the hopes of university students for a bright
future in the light of academic skill training; improving liveliness and
cooperation among the Arabic language students.

Research Questions
The study aims to answer the following research questions:

1. What is the role of purposive Arabic language teaching in
developing and promoting the Arabic tourism market?

2. What role do lecturers play in the success of Arabic learners for
participation in the Arabic tourism market?

3. What skills do Arabic learners need in an entrepreneurial
tourism industry?

Literature Review

The review of curricula in foreign language teaching departments,
especially Arabic, indicated that curriculum designers would usually
disregard the analysis of needs. Acting to the detriment of language
teaching at universities, this negligence has led to the emergence of
graduates whose expertise cannot match social needs. In this study,
needs refer to teaching a second language to meet the needs of the
labor market. The Arabic language should be taught to meet such
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needs, as the labor market, especially in the Arabic tourism sector,
welcomes those who can practically use Arabic as a second language
to meet communicative needs and establish verbal communication
with tourists.

Methodology
The grounded theory was used in this qualitative study. The research
algorithm is described below:

1. This is an applied study.

2. A field method is used for data collection.

3. The statistical population includes the lecturers of language
skills (in Arabic) at state-run universities in Iran.

4. A purposive criterion-based method is used for sampling. In
other words, statistical population members are not selected randomly.
Those with at least five years of experience in language skills teaching
are set for sampling.

5. Interviews are continued until the research saturation threshold.
The research saturation reliance criterion denotes the collection of
repetitive opinions or the repetition of data.

6. The method of “guidance committee for evaluating and
conducting interviews” was employed to assess the validity and
reliability of interview questions.

7. Semi-structured interviews are conducted for data collection. In
other words, interviewees can remark on the topics that are not
mentioned in interviews but are relevant.

8. ATLAS.ti is used for data analysis.

Results

Regarding the first question, ATLAS.ti reached three main codes. The
first code (i.e., introducing the tourism industry) emphasizes the
necessity of using the capacities of academic centers to introduce this
industry to the public. The second code (i.e., teaching language
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dedicated to the tourism market) emphasizes the applied teaching of
Arabic for university students. Finally, the third code (i.e., the
apprenticeship of language learners in the tourism industry)
emphasizes the necessity of establishing comprehensive relationships
between Arabic learners and the Arabic tourism industry in Iran.

Regarding the second question, ATLAS.ti yielded three main
codes. The first code (i.e., a lecturer’s teaching/lingual role)
emphasizes a lecturer’s strong personality and high competence. The
second code (i.e., a lecturer’s motivational role) emphasizes the
importance of a lecturer’s positive attitude toward occupational and
income-related problems of learners. Finally, the third code (i.e., a
lecturer’s metalingual role) emphasizes a lecturer’s role in making
learners acquainted with the entrepreneurial capacities of the Arabic
tourism industry.

Regarding the third question, ATLAS.ti generated four main
codes. The first code (i.e., academic skills) emphasizes the skill
acquisition of learners in proportion to the labor market needs in
addition to using the experiences of successful individuals in tourism.
The second code (i.e., communicative skills) emphasizes the
importance of teamwork. The third code (i.e., field skills and virtual
skills) emphasizes learners’ knowledge of the economy and methods
of attracting tourists via cyberspace. Finally, the fourth code (i.e.,
futuristic skills) emphasizes the importance of knowledge about future
needs and the necessity of making plans for meeting those needs.
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